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Communications – Corporate Training – Distance Learning – Telecommuting - Custom Computer Systems 

___________________________________________________ 
 
 
 

Custom Priority Training and Technical Support 
For 

Advanced Desktop Video Teleconferencing 
 

Get the technical knowledge and training you need now. 
 

Test, Evaluation & Training 
 
• Custom technical support, configuration assistance, and training via VTC (where applicable) 

and telephone, 24/7 voice messaging with pager notification, call back, email and web support. 
 
• Convenient Scheduling 
 
• Security / Firewall Issues 
 
• Bandwidth Requirements 
 
• System Configurations 
 
• Use Of Existing Resources 
 
• Hardware And Software Requirements, Options and Recommendations 
 
• Recommendations On Cost Effective Configurations And Deployment(S) Including CU-SeeMe, 

Picturetel, Polycom, VCON, Cisco, Intel, and Others 
 
• 24/7 Voice Messaging/Pager, DVTC, And Email Support 
 
• Custom Configuration Of DVTC Systems  

 
 
 
Terms and conditions: U.S. Dollars. Prepayment by check, credit card or approved credit and purchase order required.  
International orders require prepayment by check in U.S. dollars, Money Order, or Wire Transfer.  Personalized custom 
technical support and configuration assistance via VTC (where applicable) and telephone, 24/7 voice messaging with pager 
notification, call back, email and web support.    Additional charges for time, software licenses, equipment, travel and 
transportation expenses may apply.  Prices, quantities, programs and configurations subject to change without notice.  Call 
703-409-3559 to discuss your particulars, and to request quote for your organization.   
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